T Musées royaux
des Beaux-Arts de Belgique

VISITOR REGULATIONS

We are delighted to welcome you to the Royal Museums of Fine Arts of Belgium [RMFAB], hereafter
referred to as 'the Museums'. The RMFAB includes three sites. The main site, with its permanent collections
from the 15th to the 2Ist century, is located in rue de la Régence, together with the Magritte Museum. The
two artists' studios: the Wiertz Museum is located in Etterbeek and the Meunier Museum in Ixelles.

To make your visit even more enjoyable and to ensure the safety of visitors, staff and artworks, the
Museums invite you to respect the visitor's regulations the staff instructions. Hence, we can ensure
together that future generations can continue to enjoy this prestigious heritage.

Thanking you for your cooperation and wishing you an enjoyable visit.

The management

VISITOR RULES (Art.])

Article I: Forwhom?

These regulations apply to all persons on the premises of the Museums:

o visitors of the collections and temporary exhibitions of the Museums

e individuals or groups allowed to use certain spaces for meetings, receptions, conferences,
concerts or other events.

e persons, other than museum staff, who have access to the premises for professional reasons.

ACCESS (Art.2-3-4)

Atticle 2 : Access to the Museums

e Allvisitors, individually or accompanied, in a group or with the family, must have a valid
admission ticket, which can be purchased online or on site at the box office or ticket kiosks at
the main entrance. A quick security check will be carried out at arrival.

e Theentryis free for children [under 18] accompanied by an adult. However, both are required
to have aticket [free for the child, fee for the adult). This does not apply to children who attend
agroup. School groups benefit from special rates. These can be consulted on the RMFAB
website https://fine-arts-museum.be/en/

e The entry tickets are valid for a specific time slot to ensure the best possible experience for
each visitor. When you buy a ticket online, you will be asked to choose an entry time and to
respect it.
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The ticket must be kept during the visit and can be requested at any time, especially at the
entrance of eachmuseum and exhibition. Fraud will be prosecuted and the police will be called
in.

The ticket gives one-time access to the exhibition areas.

Once purchased, tickets are non-refundable, exceptin case of an error by the museum staff or
amalfunction of the museum'’s ticketing system.

Bring as few personal belongings as possible into the museum halls: large bags and trolleys are
not allowed into the museum; handbags and small backpacks can be left in the individual
cloakrooms. [See Art.5)

Article 3: Access to artworks

Visitors who visit the museums to see a particular artwork are strongly advised to check in
advance on the opac-fabritius.be website or to contact the Department of Conservation and
Research to ensure that the artwork is present in the museums, by e-mail at info@fine-arts-
museum.be.

The temporary closure of certain rooms or the occasional absence of certain works of art
(during amove or restoration] will not entitle you to obtain a refund or reduction of the price.

Article 4: Opening hours

The museums are open Tuesday to Friday from 10am to 5pm, Saturday and Sunday from llam to 6pm. They
are closed on Mondays and public holidays: 01/01, 01/05, 01/1,11/1, 25/12.

However, itis strongly recommend to check the current opening hours on our website before coming.

Visitors are requested to leave the museum rooms at 4.50pm on weekdays and 5.50pm on weekends.

PROHIBITED PROPERTY IN BUILDINGS (Art.5 - 6)

Article 5: Prohibited items

To ensure the safety of people and collections, itis forbidden to bring framed objects into the
Museums:

carry any blunt, heavy, obstructive or foul-smelling object

works of art, reproductions or casts

musical instruments

animals, with the exception of trained assistance dogs accompanying persons with
disabilities (only on presentation of a certificate)

explosive, flammabile or volatile substances
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any vehicle such as scooters, bicycles, folding bikes, skateboards, .
e electric bicycle batteries

o folding chairs, except those provided by the museums

¢ light projectors for film or photography, as well as reflectors

o foodanddrink

e cameratripods, subject to the provisions of Article 19

o selfie sticks or related equipment

o nordic walking sticks

This listis not exhaustive and museum staff reserve the right to refuse any item being considers as a
potential risk.

Article 6 : Allowed items

The following personal items are allowed in the museum rooms:

e bags,book bags, etc. measuring less than 34 x 22 x12cm.

e crutches and walking sticks protected by a point and intended for elderly persons or persons
with reduced mobility

¢ non-electric and electric wheelchairs

e prams driven by the person responsible for them. Prams are allowed within the limits of the
Museums' capacity and safety standards.

CLOTHING ROOMS (Art. 7-8-9-10-11-12)

Article 7:Lockers

The Museums offer visitors free cloakroom facilities and lockers.
The following personal items are allowed in the cloakrooms:
-bags, stools, standing chairs
-umbrellas or parasols
- capes, coats, long jackets worn onthe arm
- walking sticks that are not protected by atip (including Nordic sticks]
-backpacks
- baby carriers. The cloakroom staff can provide ababy carrier free of charge to be borrowed
for the duration of the visit.

Locker dimensions:

e Atthe Forum:
38x38x55cmand 38x58x55cm
(A €1or €2 coinis required and recoverable upon reopening )

e Atthe start of the Magritte tour:
40 x 61 x 46 cm (use without coin)
39x39x54cm
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A money changer is available opposite the toilets in the museum hall.
Brussels Central Station, nearby, also has lockers for larger items or luggage.
Tipping museum staff is prohibited.

Article 8 : Cloakroom security
For security reasons, you may be asked to open your bag before handing it over

Article 9: Personal property
The following personal items of clothing cannot be kept in the wardrobe:

e cash
e creditcards
¢ valuables,includingjewellery

Article 10: Damage, loss and theft

The museums are not liable for accidents (if any) that damage personal property, nor for loss or theft of
such property. If a person entrusts, deposits or leaves goods with the Museums, it disclaims all
responsibility and under no circumstances can it be held liable for loss or theft of such goods, or for any
damage caused to them.

Article I1: Wardrobe pin

In case of loss of a cloakroom pin, a flat fee of €5 will be charged for its replacement. Visitors may only
dispose of their deposits after the museums close and after a detailed description. Visitors must have
theiridentity details recorded.

Article 12 : Duration of use of cloakroom and lockers

All deposits in cloakrooms and lockers must be collected on the day, before closing time.

Every day after closing time, the cloakroom and lockers are emptied by museum staff. ltems left behind
are kept.

Objects not collected within 48 hours are considered lost.

LOST AND FOUND (Art. 13]

Article 13 : tems lost/found

Objects found in the Museums are taken into custody of the security department. If they are unclaimed
atthe end of the legal retention period, they are destroyed. Perishable food and objects of no value are
discarded every evening after the Museums close.

Sealed bags and packages left in the Museums, outside the cloakrooms or lockers that could be a
security risk may be destroyed by security forces without delay or notification.
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PASSIVE GENERAL CONDUCT [Art.14-15-15bis)

Atrticle 14 : Kindness

The RMFAB invitesits visitorsto:

o respectthe peace and quietnessin the building;
e behave properly towards the institution's staff and other visitors

e supervise their children at all times and not let them play on the stairs, lifts or escalators or race,
push each other, slide or climb.

Article 15 : Respect for works and spaces

To avoid compromising the safety of the artworks and ensure a pleasant visit, visitors are requested to::

e Keep atleastlmetre away from artworks, including sculptures
- by staying behind barriers and distance devices
- by not touching works or painting rails
- by notleaning against walls, display cases, plinths of presentation modules.

e Protectthe vulnerability of works

- bynotpointing objects such as pencils, ballpoint pens, laths, sharp
objects, etc.

- by notusing amagnifying glass, torch or other light source.

¢ Maintain the user-friendliness of spaces
-Donotlie or sleep on the benches
- Do not apply graffiti, stickers, inscriptions, stains or dirt
- Do not obstruct the movement and view of other visitors or block passageways
and exits
- Do not throw paper or rubbish on the ground, especially chewing gum
-Do not move the furniture.

Article 15[a] : Respect for people

e Respectfor the visitors' tranquillity
-No smoking in the Museums

- No trading, collecting, advertising, propaganda or canvassing of any kind is allowed
ator near the museum entrance

- Tampering with fire alarm buttons or safety equipment (fire extinguishers, fire hydrants,
hoses, etc.]is prohibited.

e  LABEL "Breastfriends"”
On1lJune 2022, RMFAB officially joined the "Breastfriends" label
To give breastfeeding women access to culture, breastfeedingis allowed in all public areas.
Mothers can ask reception and security staff which areas are most suitable for their comfort.
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COMMENTS-SUGGESTIONS-CLAIMS (Art.16)

Article 16 : Submitting a comment

Comments, suggestions or complaints can be submitted in writing using a form available at the
information desk in the Forum, main entrance of the Museums, rue de la Régence, or sent to
communication@fine-arts-museum.be Any communication sent to the museum in this way will be
replied to, after investigating the department concerned.

ADDITIONAL PROVISIONS FOR GROUPS (Art. 17-18)

GROUP RECEPTION (Art.17)

Atrticle 17 : Group leader

Group visits are accompanied by a group leader who ensures that all the present rules are followed and
that the visit goes smoothly.

In exchange for a confirmation letter, the group leader receives a badge that he or she wears visibly
during the visit. The group must not disturb other visitors in any way. The number of people per group
may not exceed 20, except in exceptional cases of lectures organised by the Museums' cultural
mediation service. For school groups, there must be at least one accompanying person for every 15
people.

All school groups should leave their equipment in the cloakroom [bins and/or lockers] at the Old
Masters Museum entrance on arrival.

Permission to accompany a group (Art. 18)

Article 18 : External guide function

e Old Masters Museum/ Wiertz Museum / Meunier Museum
- External guides, group leaders or teachers wishing to guide in the Museums must have written
permission from the reservations service (reservation@fine-arts-museum.be) at least two
weeks before the visit, specifying the context of the visit [trip, lesson, theme, etc ), time and
exactlocation (Museum Old Masters, Wiertz Museum, Musée Meunier). No permission will be
given onthe day of the visit.
A guide authorisation is valid only for the Old Masters Museum (& Bruegel Hall), the
Wiertz Museum and the Meunier Museum and is always subject to availability and the number
of visitorsin the halls.
The price of this guide competence is €40 per group of 20 people and per speaker, to pay for
the visit.
Exception: Belgianteachers can get free guide certification if they have a submitreasoned
request by e-mail [reservation@fine-arts-museum.be], together with a copy of their
professional card. The Museums will give its approval based on the educational project. If
no educational project is submitted, €40 will be charged for the right to speak.
- Free guides or free tours with loudspeaker are prohibited
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- Group leaders are asked to reqister at the group desk, where they will receive their badge.
This badge must be worn visibly during the visit.

Only the Forum and Museums shops are freely accessible.

Magritte Museum / Temporary exhibitions

It is not possible to speak in the Magritte Museum or in the temporary exhibitions. Only
accredited RMFAB guides are allowed to tour.

PHOTOS, DRAWINGS, FILMOPNAMES AND RESEARCH (Art.19)

Article 19 : Permitted personal activities and conditions

Photos, films, videos

During opening hours for the public, visitors may photograph and film the works of artin the
halls (unless expressly stated otherwise), for private use only and with light equipment.
Under no circumstances may the images taken be used for professional or commercial
purposes.

As mentionedin Article 5, the use of flash units, lamps and other lighting devices, tripods or
booms for soundrecordings is prohibited.

As a general rule, photo shoots for wedding or communion ceremonies (or other activities
unrelated to the museum) are not allowed in the Museums.

Drawings, copies

Visitors may draw in the museum rooms with pencil on A4 paper without disturbing other
people or endangering the works. Larger-format drawings must be requested in advance
by e-mail from the Museums reservation service (copyists and art students]. Upon approval,
written permission will be granted for pencil drawings.

GDPR (Art.20-21)

Article 20 : Data protection

Photographing technical installations and equipment is prohibited.

Any recording, film or sound recording of staff members or visitors requires the consent of the persons
concerned, inaddition to that of the Management. The Museums accept no liability towards third parties
in case of violation of these provisions.

Article 21: Admission for professionals in sound and image

Without prejudice to the provisions of the previous article, professional photography, filming and
recording of radio and television programmes are subject to specific regulations, which can be
obtained from the Communication Service [communication@fine-arts-museum.be).

Surveys require the prior written consent of the General Management.
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SECURITY OF HUMANS, WORKS AND BUILDINGS (Art.22-23-24-25-26)

what to doin case of

Article 22: A MEDICAL PROBLEM

Visitors must refrain from acts that may endanger the safety of persons, property, installations or goods.
Any accident, iliness or abnormal occurrence must be reported immediately to the security staff.

If any of the visitors have a medical profession, they are requested to show their professional card to the
Museum staff and stay with the sick or injured person until they are evacuated; this personis requested
to leave their name and address with the staff member present on the premises.

Atrticle 23 : FIRE

Any smell of fire, presence of smoke or fire should be reported immediately to the supervisory staff.
Please remain calmin all these situations.

Ifitis necessary to evacuate the building, the Museums ask visitors to do soin an orderly and disciplined
manner according to the instructions of the supervisory staff. The use of lifts is prohibited in such cases.
In case of evacuation, changing rooms and lockers are not accessible.

Article24: ALOST CHILD

Lost children are entrusted to a museum employee, who takes them to the in-house security office. This
office is located near the Forum, the main hall of the Old Masters Museum.

Article 25: ATTEMPT TO THEFT OR VANDALISM

In case of attempted theft or vandalism in the Museums, exceptional measures will be taken, including
monitoring and/or locking of exits.

Article 26 : IN CASE OF INSURANCE

All or part of the Museums may be closed in case of large visitor numbers, lack of security, strikes, public
order disturbances, technical problems or any other situation that may endanger the safety of people
or goodes. In each of these situations, the Museums ask visitors to remain calm.

Refusal to comply with these rules or instructions will be dealt with by the security staff. In case of
violation of the rules, the person causing the nuisance will be asked to interrupt his visit and leave the
halls. Visitors must follow the directions of the museum staff at all times. Museum staff, especially security
staff, are mandated by the managementto give instructions and intervene where they deemnecessary.
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The Royal Museums of Fine Arts of Belgium thank you for your understanding and cooperation. Thanks to
ourjoint efforts, we can ensure that everyone can visit the Museums in pleasant conditions and that the
heritage entrusted to us is being preserved.
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